When is Mason Shuttle
On-Demand available?
Monday-Friday - 7am-7pm

Welcome
Our most important concern is
your safety! Below are COVID-19
modifications to Mason Shuttles service until
further notice:
A face covering (or University exemption) is
required to ride Mason Shuttles.

SUMMER SEMESTER 2021

MASON SHUTTLE
ON-DEMAND
MONDAY-FRIDAY
DUE TO REDUCED SHUTTLE CAPACITY,
ALLOW EXTRA TIME TO GET TO YOUR
DESTINATION.
Mason Shuttle On-Demand is a shared ride service with
designated pick-up and drop-off locations on the Fairfax
campus and at nearby locations off-campus. Download
the TransLoc Microtransit app for details, including
drop-off and pick-up locations.

How does Mason Shuttle On-Demand
work?
*Download the Transloc Microtransit app
*Click on View On-Demand Services and
choose Mason Shuttles On-Demand
*Create your account using your Mason
email address
*Enter a textable phone number; it’s how
the app will contact you if needed.
*On the app, select from a range of pick-up
and drop-off locations to request your ride.
The app will provide an estimated pick-up
time and it will adjust the time if conditions
change.
You must show your Mason ID when
boarding.

		
		@Mason Shuttles

On-Demand shuttles are branded as
Reston Limousine mini buses. Capacity is
reduced to 6 people maximum.

		MasonParkingTransportation
		
		
All shuttles are WiFi enabled

Masks are required unless you have a
university authorized exception.

Effective date 5/17/2021

While waiting, boarding, or exiting the shuttle, allow
6’ between you and the next passenger.
When boarding, start seating at the back of the bus.
If you are exiting at an early stop, board last so you
will be seated at the front. This reduces the number
of times passengers have to pass each other on the
shuttle.
Mason ID check for all routes and stops. No
guest passengers.
Shuttle capacity is at 50%. Do not sit in a seat that is
marked to be unoccupied.
Wash hands or use 60%+ alcohol hand sanitizer
after riding.
As always:
Arrive a few minutes early for safe boarding.
Only attempt to board your shuttle at the designated stop.
Never chase a moving vehicle.
Remain seated while onboard a shuttle.

Some shuttle routes may drop-off passengers, then
layover until their scheduled departure time.

CONTACT INFO
Transportation Office (Mon - Fri, 8:30am-5:00pm)

Email: shuttle@gmu.edu
Website: shuttle.gmu.edu
Phone: 703.993.2828
Reston Limousine Dispatcher
(after 5pm/on weekends): 703.478.0911

HOLIDAY SCHEDULES
Dates and service levels may vary. Always check
shuttle.gmu.edu for up-to-date information.

